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1. Introduction

Use the Software Upgrader if Thuraya releases a new software version
for your Thuraya XT. To upgrade the software of your Thuraya XT follow
the 3 steps described in this manual:

Insert your Support CD and click on THURAYA XT Upgrade’to copy
the Upgrader program and the required drivers on your PC

1

Note: You can also start the upgrade process by downloading and running
the latest Thuraya XT upgrader.exe file from www.thuraya.com

Click the newly created desktop icon to start installing the
Upgrader program and the drivers

Upgrade your Thuraya XT software

Equipment & software requirements:

® Thuraya XT phone

® Thuraya XT Upgrade program *

® USB data cable

®  PC with the following Operating Systems:
» Windows XP
» Windows Vista
» Windows 7

* The Upgrade program can be found on the Support CD included in your phone
packaging or can be downloaded from the Thuraya website www.thuraya.com
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2. Software upgrade for Windows XP
2.1 Preparation of the USB driver

1) Please insert the Support CD included in your phone packaging and
open the Thuraya XT Upgrader or click on the Thuraya XT
upgrader.exe after downloading it from the ‘Support’ section on the
Thuraya webpage www.thuraya.com

Clicking on this icon will show the following screens:

Thuraya XT Upgrader — InstallShield Yizard

Preparing Setup
Pleaze wait while the [nztallShield \Wizard prepares the setup.

Thuraya =T Upgrader Setup iz preparing the InztallShield YWizard, which will quide you through
the rest of the zetup process. Pleaze wait.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII]

| riztallS hield

Cancel
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2) Select ‘Next’ on the Installation Wizard.

Thuraya XT Upgrader - InstallShield Wizard r>__(|

Welcome to the InstallShield Wizard for Thuraya
XT Upagrader

The InstallShield Wizard will ingtall Thuraga =T Uparader
on your computer. To continue, click Mest.

¢ Back uexw |[ Cancel

3) Select 'l accept the terms in the license agreement’ and click ‘Next'.

Thuraya XT Upgrader — InstallShield Wizard

Licensze Agreement

Pleaze read the following license agreement canefully.

THURAYA TELECOMMUNICATIONS COMPANY (hereafter “THURAYA™) A
END USER. SOFTWARE AGREEMENT -

This Software Agreement ("Agreement') is between vou (either an individual
or an entity), the End User, and THURAYA. The Agreement authorizes yvou to
use the software specified in clause 1 below, which may be stored on a CD-
ROM, sent to you by electronic mail, downloaded from THURAYA's web
pages or servers or from other sources under the terms and conditions set forth
below. This is an agreement on end user rights and not an agreement for sale.
THUEAYA contimues to own the copy of the software and the physical media

rontained in the salas narkass and anv ather conv that van are aathorisad ta 0

(%) accept the terms of the licenze agreement

()| do not accept the terms of the licenze agreement

< Back ][ Mest > ][ Cancel ]
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4) Select ‘Install’.

Thuraya XT Upgrader - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation.

Click. Inztall ko begin the installation.

|f wouy want ta review or change any of your ingtallation settingz, click Back. Clhck Cancel to exit
the wizard,

< Back ][ Inztall |[ Cancel

Thuraya XT Upgrader — InstallShield Wizard

Setup Status

Thuraya =T Upgrader iz configuring pour nesw software inztallation.

| nztalling

Cancel

5) Select "Yes, | want to restart my computer now’ and click ‘Finish’.
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Thuraya XT Upgrader - InstallShield Wizard

InstallShield Wizard Complete

The InztallShield \Wizard has successiully installed Thuraya XT
|dpgrader. Before pou can use the program, vou must restart
waur cormputer.

(#)¥es. | want to restart my computer pow

{3 Mo, | will restart my computer later.

Remove any dizks fram their drives, and then click Finizh to
complete zetup.

¢ Back Caricel

Thuraya XT Upgrader is now successfully installed!
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2.2 Installation of the USB driver

1) Switch on your Thuraya XT with a sufficiently charged battery.

2) Set the Data Port of your Thuraya XT to USB under
Menu—Settings—Data Connection—Data Port—-USB—OK.

3) Connect your Thuraya XT using the USB cable to your PC.

4) A pop up window showing ‘Found New Hardware Wizard” will be
displayed.

Found Hew Har dware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install software faor:

Thuraya =T USE Composite Device

\\J If your hardware came with an installation CD
=& or Hoppy dizk. insert it now.

YWhat do you want the wizard bo do?

{(®)install the software automatically [Fecommended}

() Install fram a list or specific location [Advanced)

Click. Mest ta continue.

[ Hest > ][ Cancel ]

5) Select ‘Install the software automatically (Recommended) and click
‘Next'.

(If your PC does not detect the new hardware automatically, you need
to use manual detection as described in section 2.4).
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Found Hew Har dware Wizard

Please wait while the wizard searches. .

% Thuraya ®T U5SE Composite Device

a

6) Select ‘Next'.

Hardware Installation

L | "_\ The software you are inztalling far this hardware;
L

Thuraya =T USE Composite Device

has not paszed “Windows Logo testing to verify it compatibility
with Windaws =P, [Tell me wh this besting iz important. |

Continuing your installation of this software may impan
or destabilize the commect operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

l Eu:untinl.ﬁ.ﬂ.nyway I [ STOF Inztallation
kg

7) Select 'Continue Anyway'.
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Found Mew Hardware Wizard

Please wait while the wizard installs the software.___

% Thuraya =T USE Composite Device

<l -/

Setting a sustem restore paint and backing up ald filez in
case your system needs to be restored in the future.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard hasz finizhed instaling the software for:

% Thuraya #T USE Composite Device

Click Finizh to cloze the wizard.

8) After completing the installation, select ‘Finish’.

The USB Driver is now successfully installed!
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2.3 Installation of the Modem driver
After installation of the USB driver the pop up window “Found New
Hardware Wizard” will appear again automatically, this time to install
the Modem Driver. (If your PC does not detect the new hardware
automatically, you need to use manual detection as described in
section 2.4).

Found Hew Har dware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you ingtall software for;

Thuraya =T USE Maodem

\\] If your hardware came with an installation CD
= or Hoppy disk, inzert it now.

YWhat do you want the wizard to do?

(%) Install the software automatically [Fecommended)
{3 Ingtall from a list or zpecific location [Advanced)

Click. Mest to continue.

l Mext = l[ Cancel ]

9) Select ‘Install the software automatically (Recommended) and then
press ‘Next'.
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Found Mew Hardware Wizard

Please wait while the wizard searches. .

4\1 Thurapa T USE Modem

10) Select ‘Next'.

Hardware Installation

L | "_\ The software you are inztalling far this hardware;
L
Thuraya =T USE Maodem

has not paszed “Windows Logo testing to verify it compatibility
with Windaws =P, [Tell me wh this besting iz important. |

Continuing your installation of this software may impan
or destabilize the commect operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

l Continue .-’-'-.hn_lrlwa_l,l I [ STOF Inztallation

11) Select ‘Continue Anyway'.

Thuraya XT Software Upgrade Manual Page 12 of 39



THURAYA &

Found Hew Har dware Wizard

Completing the Found New
Hardware Wizard

The wizard hasz finizhed installing the software for;

ﬁ Thuraya =T USE Maodem
e

Click. Finizh to cloze the wizard.

12) After completing the installation, select ‘Finish'.

The Modem Driver is now successfully installed!

To check if the drivers are installed properly, select 'System’ in the Control
Panel.
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B ControlPanel |:”E”X|
: File Edit View Favortes Tools  Help W

O Back J IE p Search H-_i‘ Folders '
i Address |E} Control Panel v| e

£ D W 4@ @ W

Add Hardware Add or Administrative Adobe Gamma Autodesk Plob  Autodesk Aukomatic
H Remavy... Toals Skyle Manager  Plotter... Updates

Q

ﬂd. Control Panel A

See Also ja @ Ilil‘i/ J‘} “‘@ ? @J @

Date and Time Display Folder Options Fonts Game Internet Java Keyboard
“ windows Update Controllers Options
@) Help and Suppart @7y — 2 T
D e €& a L B % @
Mouse Metwork,  Mebwork Setup MYIDIA nView  Phone and  Portable Media Power Options  Printers and
Connections ‘Wizard Desktop M... Modern ... Devices Faxes
o 2 @ @ =
o 9 e 2 9 ) &
Prograrm Realtek HD  Regional and  Scanners and  Scheduled Security Sounds and Speech
Updates Sound EFf...  Language ... Cameras Tasks Center Audio Devices
B A os e o P
e L =
System Taskbar and  User Accounts  Windows Wireless Yarmaha
% Skart: Menu Firewwall  Metwork Set..,  USBE-M..,

| System Restore || Autamatic U pdates Remaote |
| General || Computer Mame Hardware Advanced
Device Manager
§ The Device Manager listz all the hardware devices inzstalled

on your computer. Use the Device Manager to change the
properties of any device.

[ Device anager ]

Drivers

Driver Sighing lets pou make sure that installed drivers are
compatible with “Windows. Windows Update lets you zet up
how Windows connects bo\Windows Lpdate for drivers.

[ Crriver Signing ] [ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to zet up and ztare
different hardware configurations.

[ Hardware Prafiles ]

[ DK%_][ Cancel ] Apply

Select the ‘Device Manager' in the Hardware section of your PC.
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L Device Manager

File  Ackion  Yiew Help

W EE 2 A=A

+-= IDE ATAJATAPT controllers ”~
&g [EEE 1394 Bus host controllers
=4 Imaging devices
‘& Keyboards
'_'_} Mice and other pointing devices
= L Modems
Data Fax SoftModern with SmartCP
Thurawa =T USE Modem
+ § Manitors %
—|-E8 Mebwork adapters
B8 1394 het Adapher
E& Intel(R) PRO100 VE Metvwork Connection
B8 wireless Lan PCI 802,11 bfg adapker WHS301A
- Ports (COM & LPT)
+ ﬂ Processors
¥ @% SCSI and RAID controllers
@), sound, video and game contrallers
< Skorage volumes

Swskem devices
% Universal Serial Bus conkrollers

&2 Intel(R) 528016 (ICH7 Family) USE Universal Host Controller - 27C8
= Inkelif) 8280105 (ICH7 Family) USE Universal Host Conkroller - 279
= Inkelif) 8280106 (ICHT Family) USE Universal Host Conkroller - 27CA
= Inkelift) 828015 (ICH? Family) USE Universal Host Controller - 27CE
= Inkelift) 828015 (ICH? Family) USEZ Enhanced Host Conkroller - 27CC

+- [ [F [

[

5 SE Composi

USE Compasite Device

USE Mass Storage Device

= USE Root Hub

= USE Root Hub

= USE Root Hub

= LISE Root Hub

= LISE Root Hub w

Thuraya XT USB Modem is now installed under ‘Modems'’ and Thuraya XT
USB Composite Device is now installed under ‘Universal Serial Bus
controllers’.
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2.4 Manual detection (optional steps)

1) Onthe PC go to Start — Control Panel — Add Hardware.

B Control Panel E”E”E
File Edit View Favorites Tools Help ?

\_) Back '_J Lﬁ; p Search u_ Folders '
Address ‘[} Control Panel v| B

—ﬁ' Control Panel (5' a E ‘Tﬁ % %

accessibility YRl gaRE = add ar Administrative Adobe Gamma Autodesk Plob Autodesk Autarnatic
[} Switch bo Category Yiew Options Remov... Tools Style Manager  Plotter... Updates
N - ( :/1 - 2 9 &
:jg @ 2= @
See Also % I’J -}J —

Date and Time Display Folder Options Fonts Game Internet Java Keyboard
% ‘Windows Update Controllers Options
(7] Help and Suppork ey q N \
i % ‘
©) e w < Eo =
Mouse Metwork  Metwork Setup NYIDIA nview  Phoneand  Portable Media Power Options  Printers and
Connections Wizard Desktop M...  Modem ... Devices Faxes
e 8 2 0 @ ¥
2 4 e =2 9 )
Prograrn Realtek HD  Regional and  Scanners and  Scheduled Security Sounds and Speech
Updates Sound EFf...  Language ... Cameras Tasks Center Audio Devices
B dom e o @
‘ e -
System Taskbar and User Accounts  Windows ‘iireless ‘famaha
Start Menu Firewal  Metwork Set...  USE-M...

Installs and troubleshoots hardware

2) Select ‘Next'.

Add Hardware Wizard

Please wait while the wizard searches.__.

Thiz wizard iz zearching for hardware that haz been connected to pour compter
recently but haz not yet been inztalled.

5

< Back et = Cancel

After the new hardware is found, proceed with the steps in section 2.1.
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25 Software upgrade
1) Download the latest Thuraya XT software release from the ‘Support’

section on www.thuraya.com
2) Switch on your Thuraya XT with a fully charged battery.

3) Connect the PC and the Thuraya XT using the USB cable. Make sure
the Data Port on the phone is set to USB (Menu—Settings—
Data Connection—USB—OK).

4) On your PC, Start the Upgrader Tool (Start—Program—Thuraya
XT—Thuraya XT Upgrader) or simply double click the new icon on the
desktop.

Caution: Once the upgrading procedure has started, please do not
disconnect the data cable from the phone or PC or terminate the Upgrader
program.

Please ensure that you make a backup of contacts, waypoints or calendar
entries that are stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal
operation.

In case the upgrade fails during the first attempt, DO NOT attempt to
upgrade again using the above procedure but instead use the described
procedure in section 5.

1) After starting the Thuraya XT Upgrader, the following pop-up window will
be shown. Select ‘OK..

Thuraya XT Upgrader

L] E Ensure Fully charged battery is used during the upgrade process.
[

Cancel

2) Select ‘Open’ and locate the software release already downloaded from
the Support section on the Thuraya webpage www.thuraya.com
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(@ Thuraya XT Upgrader E]: @

THURAYA XT Upgrader THURAYA (:@"

Check whether your Thuraya XT and PC are properly
connected using the USB cable.

Click Open button and select the file with the new
software version.

Click Start button.

Ensure fully charged battery is used during the upgrade process.
. Do NOT disconnect the cable while upgrade is in progress.

THURAYA TELECOMMUNICATIONS COMPANY

3) Start upgrading by pressing ‘Start’ and select ‘OK’ on the following pop-up
window.

It will take approximately 9 minutes to complete the upgrade (depending
on your PQ).

The software upgrade of your Thuraya XT is now finished!

Thuraya XT Software Upgrade Manual Page 18 of 39



THURAYA &

3. Software upgrade for Windows Vista

3.1 Installation of the USB & Modem drivers
1) Please insert the Support CD included with your phone packaging and
open the Thuraya XT Upgrader or click on the Thuraya XT upgrader.exe
after downloading it from the ‘Support’ section on the Thuraya webpage
www.thuraya.com. Thuraya Upgrader.exe icon will be on the desktop and
selecting it will trigger the below for web download.

& fi \
‘:’. Windows Vistar Ulimat

'ﬂ‘, Instal_l Driver

Ready to install Thuraya XT Upgrader

[ Warning: Before installing, remove the handset from your computer ]

C: \Program Files \Thuraya \XT USB Driver

Browse...

Install Cancel h

After installation, a new desktop icon will appear on your desktop.
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3':-_ Window

Thuraya XT Upgrader is now successfully installed!
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2) After the Upgrader installation switch on your Thuraya XT phone with a
sufficiently charged battery.

3) Set Data Port to USB under Menu—Settings—Data Connection—Data
Port—USB—OK.

4) Connect your Thuraya XT with the PC using the USB cable. Windows will

automatically install your Thuraya XT driver. After the installation the
following pop-up window will be shown:

‘ Driver Software Installatio

Your devices are ready to use

The software for this device has been successfully installed.

Thuraya XT USE Compaosite Device Ready to use
Thuraya XT USE Modem Ready to use

(Note: if your PC does not detect the new hardware automatically, you
need to use the manual detection described in section 3.2).

The USB Driver is now successfully installed!
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To check if the set-up is installed properly, select “System and Maintenance”
on the Control Panel.

1) Select 'Device Manager'.

-

|2 » Control Panel » System and Maintenance » = Search

Power Options
Change battery settings | Require a password when the computer wakes
Change what the power buttens do Change when the computer sleeps

Indexing Options

Change how Windows searches

Problem Reports and Solutions
Check for new solutions | Choose how to check for solutions | View preblem history

Appearance and | Performance Information and Tools
Personalization Check your computer's Windows Experience Index base score
Clock, Language, and Region Use toels to improve performance

Ease of Access

Additional Options Device Manager

@VIEW hardware and devices @ Update device drivers

Classic View

Windows Anytime Upgrade
Compare features with your current configuration
Decide whether to upgrade Windows Vista

Recent Tasks Administrative Tools

y Allow a program through Free up disk space @ Defragment your hard drive
Windows Firewall @ Create and format hard disk partitions @\u’iew event logs @ Schedule tasks
How to add new hardware

Change startup programs Quicchuch

2) Thuraya XT USB Modem is now installed under ‘Modems' and Thuraya XT
USB Composite Device is now installed under ‘Universal Serial Bus
controllers’.

[ 8| 2 % S

% Human Interface Devices -
Ly IDE ATAJATAPI controllers
i IEEE 1394 Bus host controllers

%5 Imaging devices

22 Keyboards

ﬂ Mice and other pointing devices

= Modems |

Motorola SM56 Data Fax Modem

Thuraya XT USB Modem

EJ Menitors

@ Network adapters

-5 Other devices

K} Portable Devices

2 Processors

B3 5D host adapters

Q‘ Sound, video and game controllers

a¢— Storage controllers

1Kl System devices

a- ﬁ Universal Serial Bus controllers

E Intel(R) ICH8 Family USB Universal Host Controller - 2830

E Intel(R) ICH8 Family USB Universal Host Controller - 2831
Intel(R) ICHS Family USB Universal Host Controller - 2832
Intel(R) ICHA Family USB Universal Host Controller - 2834
Intel(R) ICH& Family USB Universal Host Controller - 2835
Intel(R) ICHE Family USB2 Enhanced Host Centroller - 2836
Intel(R) ICH8 Family USB2 Enhanced Host Controller - 2834
Thuraya XT USB Composite Device|
USB Composite Device

L4

i USE Mass Storage Device
¥
L4

m

USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub
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3.2 Manual detection (optional steps)

1) On the PC desktop, go to Start — Control Panel — Add Hardware.

)

Fs

Catego
Contrel Panel Home 9o

+ G T e % QO

Administrat... AutoPlay  Backupand  Bluetooth Color Date and
Tools Restore C... Devices  Management Time

% @ F k@

Device Ease of Folder Fonts Game HP Wireless
Manager Acce... Options Controllers  Assistant

€ <& < Lo

Internet  i5CSIInitiator Java Keyboard Mouse  Metwork and
Options Sharing Ce...

& /3y mE

Parental Penand  Pecple Mear Performance Perscnaliz.. Phoneand
Controls  Input Devices Me Informatio... Modem ...

Printers Problem Pregrams  QuickTouch Realtek HD' Regional and
Reports a..  and Features Audic M. Language ..

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Flay and which are not
automatically recognized by Windows.

You should only use this wizard if you are an advanced user
or you have been directed here by technical support.

& if your hardware with an installation CD,
it is recommended that you dick Cancel to
close this wizard and use the manufacturer’s
CD to install this hardware..

To continue, click Mext.

<Back || Ne> | | Canesl
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2) Select ‘Next'.

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automaticaly install it for you. Or, if you
know exacthy which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

() Install the hardware that | manually select from a list (Advanced)

3) Select ‘Next'.

After the new hardware is found, proceed with the steps in section 3.1.
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3.3 Software upgrade

1) Download the latest Thuraya XT software release from the ‘Support’
section on www.thuraya.com

2) Switch on your Thuraya XT with a fully charged battery.

3) Connect the PC and the Thuraya XT using the USB cable. Make sure
the Data Port on the phone is set to USB (Menu—Data
Connection—USB—OK).

4) On your PC, Start the Upgrader Tool (Start—Program—Thuraya
XT—Thuraya XT Upgrader) or simply double click the new icon on the
desktop.

Caution: Once the upgrading procedure has started, please do not
disconnect the data cable from the phone or PC or terminate the Upgrader
program.

Please ensure that you make a backup of contacts, waypoints or calendar
entries that are stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal
operation.

In case the upgrade fails during the first attempt, DO NOT attempt to
upgrade again using the above procedure but instead use the described
procedure in section 5.
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1) After starting the Thuraya XT Upgrader, the following pop-up window
will be shown. Select 'OK..

Thuraya XT Upgrader

; lx Ensure fully charged battery is used during the upgrade process,

2) Click ‘Open’ and locate the software release already downloaded from
the 'Support’ section on the Thuraya webpage www.thuraya.com

(,; Thuraya XT Upgrader ey X

THURAYA XT Upgrader THURAYA (@

Check whether your Thuraya XT and PC are properly
d using the USB cable.

lick Open button and select the file with the new
software version.

Click Start button.

Ensure fully charged battery is used during the upgrade process.

.. Do NOT disconnect the cable while upgrade is in progress.

ChxT_1.B0_ML_TH., bin Open

iia Ready to Start

THURAYA TELECOMMUNICATIONS COMPANY

3) Start upgrading by pressing ‘Start’ and select ‘OK’ on the following
pop-up window.

It will take approximately 9 minutes to complete the upgrade (depending
on your PQ).

The software upgrade of your Thuraya XT is now finished!
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4. Software upgrade for Windows 7

4.1 Installation of the USB & Modem drivers

1) Please insert the Support-CD included with your phone packaging and
open the Thuraya XT Upgrader or click on the Thuraya XT
upgrader.exe after downloading it from the ‘Support’ section on the
Thuraya webpage www.thuraya.com.

o gy 222oM [
| 12/6/2011
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-

B

Thuraya XT Upgrader - InstallShield Wizard

Prepanng Setup
Pleaze wait while the [nstallShield ‘Wizard prepares the setup.

Thuraya =T Upgrader Setup iz preparing the InztallShield Wizard, which will guide vau through
the rest of the zetup process. Pleaze wait.

|mztallS hield

Cancel

Thuraya XT Upgrader - InstallShield

———

wlzard- -

—

S5

Welcome to the Install5hield Wizard for Thuraya
XT Uparader

The InztallShield Wizard will update the installed version
[0.79.000) of Thuraya =T Upgrader to version 1.00.00.00.
To continue, click MNext.

< Back i[ Cancel ]

E..........H..E:':t p

Thuraya XT
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2) Click next.

Thuraya XT Upgrader - InstallShield Wizar o

=

License Agreement \ N Y ‘
Pleaze read the following license agreement carefully. L

THURAYA TELECOMMUNICATIONS COMPANY (hereafter “THURAYA™) =
END USER SOFTWAFRE AGREEMENT ]

This Software Agreement (" Agreement”) is between yvou (either an individual
or an entity), the End User, and THURAYA The Agreement authorizes vou to
use the software specified in clause 1 below, which may be stored on a CD-
EOM, sent to you by electronic mail downloaded from THURAYA's web
pages of servers of from other sources under the terms and conditions set forth
below. This is an agreement on end user rights and not an agreement for sale.
THUFAYA continues to own the copy of the software and the physical media

rontained in the =ales nackase and anv other conv that von are anthonsed to

i@ | accept the terms of the license agreement

(70| do miot accept the terms of the license agreement

-

[nztallS hield

[ ¢ Back ]I Mext > |[ Cancel ]

3) Select “l accept the terms of the license agreement” and click Next.

” r——-—l
Thuraya XT Upgrader - InstallShield Wizar x I

=

Heady to Install the Program \ g ' ‘

The wizard is ready to begin installation.

Click Inztall to begin the installation.

[F pou want to review or change any of your installabion zettings, chok Back. Click Cancel to exit
the wizard.

[nztallS hield

¢ Back ][ [niztall ][ Cancel
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_—

Thuraya XT Upgrader - InstallShield Wizari
N %

Setup Status \ N ' ‘

Thuraya =T Upagrader iz configuring vour new saftware ingtallation.

InztallS hield

Cancel

I Thuraya XT Upgrader - InstallShield Wizar

Urinstall Complete

InztallShield \wizard hasz finished uninstalling Thuraga =T
|lparader.

@ ‘ez, | want to restart my computer now.
(70 Mo, D will restart iy computer later,

Remove any dizksz from their drives, and then click Finizh to
complete zetup.

< Back Cancel
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4) After the installation switch on your Thuraya XT phone with a
sufficiently charged battery.

5) After the installation switch on your Thuraya XT phone with a
sufficiently charged battery.

6) Set Data Port to USB under Menu—Settings—Data connection—Data
Port—-USB—OK.

7) Connect your Thuraya XT with the PC using the USB cable. Windows
will automatically install your Thuraya XT driver. After the installation
the following pop-up window will be shown:

Your device is ready to use

Thuraya XT USE Composite Device J Ready to use

Thuraya XT USE Modem Jﬂeady to use
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To check if the setup is installed properly, select “System and Security”
on the Control Panel.

Search Control Panel

' . @ v Control Panel »

Adjust your computer's settings View by: Category =

System and Security
Review your computer's status
Back up your computer

Find and fix problems

- Network and Internet
View network status and tasks
Choose homegroup and sharing optiens

Hardware and Sound
View devices and printers
Add a device

Programs

Uninstall a program

Thuraya XT Software Upgrade Manual

User Accounts and Family
Safety

'@'Add or remaove user accounts

'@' Set up parental controls for any user

Appearance and
Personalization
Change the theme

Change desktop background
Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input
methods

Ease of Access
Let Windows suggest settings
Optimize visual display
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1) Select Device Manager.
[E=HFEREEE)
K| % » ContolPanel » Sysemandsecuriy » <[4y

Control Panel H .
G Action Center

Review your computer's status and resclve issues
'@I‘ Change User Account Control settings
Troubleshoot commen cemputer preblems
Hardware and Sound Restore your computer to an earlier time

RIS Windows Firewall
User Accounts and Family Check firewall status | Allow a program through Windows Firewall
Safety

A System
ppearance and -
D i View amount of RAM and processor speed

Check the Windows Experience Index @A”DW remote access
See the name of this computer '@'Device Manager

* System and Security
Metwork and Internet

Clock, Language, and Region

Ease of Access
Windows Update

Turn automatic updating on or off | Check for updates | View installed updates

Power Options
Require a password when the computer wakes
Change what the power buttens do | Change when the computer sleeps

Backup and Restore
Back up your computer | Restore files from backup

Windows Anytime Upgrade

Get more features with a new edition of Windows 7

Administrative Tools

Free up disk space | Defragment your hard drive

@' Create and format hard disk partitions '@"u‘iew event logs
'@'Scheduletuks

Flash Player (32-bit)
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2) 'Thuraya XT USB Modem' is now installed under ‘Modems' and
‘Thuraya XT USB Composite Device' is now installed under ‘Universal
Serial Bus controllers’.

| =, Device Manager PR

File Action View Help

@ B H= &
Aﬁmmil-PCl

[> /M Computer

b ‘a Disk drives

|:> B Display adapters

[ I—Lj DVD/CD-ROM drives

L IDE ATASATAPT controllers
[ &2 Keyboards

-

[ --ﬂ Mice and other pointing devices

4 JJ5] Modems

. .5 Thuraya XT USB Modem

B l_-:_l. Monitors

B LF Metwork adapters

b K} Portable Devices

I Ports (COM & LPT)

B I} Processors

B -% sound, video and game controllers
1M System devices

=

a. i Universal Serial Bus controllers

..... ¥ ASMedia XHCI Controller

..... ¥ Generic USE Hub

..... § Generic USB Hub

----- @ Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1026
----- i Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C2D
----- i Thuraya XT USB Composite Device

----- i USE Mass Storage Device

..... ¥ USE Root Hub

..... ¥ USE Root Hub

..... ¥ USB Root Hub

[ {;%g WS5D Print Provider
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4.2 Software upgrade

® Download the latest Thuraya XT software release from the ‘Support’

section on www.thuraya.com.

Switch on your Thuraya XT with a fully charged battery.
Connect the PC and the Thuraya XT using the USB cable. Make sure
the Data Port on the phone is set to USB (Menu—Data
connection—-USB—OK).

® On your PC, Start the Upgrader Tool (Start—Program—Thuraya
XT—Thuraya XT Upgrader) or simply double click the new icon on the
desktop.

Caution: Once the upgrading procedure has started, please do not
disconnect the data cable from the phone or PC or terminate the Upgrader
program

Please ensure that you make a backup of contacts, waypoints or calendar
entries that are stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal
operation.

In case the upgrade fails during the first attempt, DO NOT attempt to
upgrade again using the above procedure but instead use the described
procedure in section 4.
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a. After starting the Thuraya XT Upgrader, the following pop-up window
will be shown. Select 'OK'.

f lf Ensure fully charged battery is used during the upgrade process.

Cancel

b. Click ‘Open’ and locate the software release already downloaded from
the ‘Support’ section on the Thuraya webpage www.thuraya.com.

I ) Thuraya XT Upgrader

THURAYA XT Upgrader THURAYA K@H'

Check whether your Thuraya XT and PC are properly
connected using the USB cable.

Click Open button and select the file with the new
software version.

3 Click Start button.

A Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

- \\ C:A<T_2.83 ML_TH.bin Open

iiu Ready to Start

THURAYA TELECOMMUNICATIONS COMPANY
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c. Start upgrading by pressing ‘Start’ and select ‘OK’ on the following
pop-up window.

THURAYA XT Upgrader THURAYA C@J

1 Check whether your Thuraya XT and PC are properly
connected using the USB cable.

2 Click Open button and select the file with the new
software version.

3 Click start button.

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

C:AXT_2 83_ML_TH.bin '

—_

‘iD. Erasing current version...  (1/2} ( 4%)

THURAYA TELECOMMUNICATIONS COMPANY

It will take approximately 9 minutes to complete the upgrade (depending on your
PO.

?E‘ aya AT Upgrader |

Y'ou can exit or upgrade another phone now.

Upgrade | Exit

The software upgrade of your Thuraya XT is now finished.
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5. Emergency Mode Upgrading

This mode has to be initiated only if a normal upgrade fails.

1) Remove and re-attach the battery.

2) Simultaneously press 1, 8 and END key to power the Thuraya XT in
emergency mode.

3) The Thuraya XT phone will display ‘EMERGENCY DOWNLOAD' on the
screen.

4) Connect the USB cable to the PC.

5) Start the Upgrader Tool (Start—Program—Thuraya XT—Thuraya XT
Upgrader).

B) Select ‘Open’ to choose the downloaded software release from the
‘Support’ section on the Thuraya webpage www.thuraya.com
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THURAYA XT U pgrader THURAVA (@j

1 Check whether your Thuraya XT and PC are properly
connected using the USE cable.

2 Click Open button and select the file with the new
software version.

3 Click start button.

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

C:54T_283_ML_TH.hin '
0,

'iig. Erasing current version. . (1/2) (

THURAYA TELECOMMUNICATIONS COMPANY

7) Start upgrading by pressing ‘Start’ and selecting ‘OK’ on the following
pop-up window.

Note: if the software upgrade fails in emergency mode, please contact
your Service Provider.
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